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CASE STUDY: A Disciplined Approach to Web Site Optimization and Customer-
Focused Content

How a home-based solo wedding planner in Maine caught
the attention of Boston Weddings Magazine and boosted
bookings well into 2009

By Pam Foster, Founder and Senior Copywriter, Web Content Optimization
ContentClear Marketing www.contentclear.com

About a year ago as | write this, Diane York asked me to advise her on the weak performance of her Web
site. It wasn’t showing up in Google search rankings, and her online inquiry rates were minimal to say the
least.

Looking at her original site, | found that the very nice yellow/floral banner graphic took up nearly all of
the space above the fold — leaving very little room for a headline or other key messages for visitors.

I also noticed that the copy was in large paragraphs that were not formatted for easy reading/scanning.
The copy wasn’t bad, but it focused on Diane and her services — NOT her target prospects and what
they’re searching for.

Simply put, this beautiful and promising site was not clearly written or designed for the optimal customer
experience...and was not optimized for search engines. Luckily, there were some wonderful elements
already in place (elegant graphics, a nice voice in the copy, beautiful photos and compelling testimonials).
A disciplined process to content clarity and optimization

I had developed the ContentClear” Marketing Method for Web Site Optimization that includes a number

of tools that help guide marketers to content clarity. Using two of those tools, the Web Purpose Brief and
Web Creative Brief, | worked with Diane to identify the following:

¢ What is the main purpose of your site? (Generating qualified inquiries/leads for Diane)
e Who is your target audience? (It was brides-to-be and their mothers)
o \What is their biggest concern or desire regarding the planning of a Maine wedding? (The

prospects were hoping to have an elegant, memorable, scenic Maine wedding but were
overwhelmed by the logistics and were fearful of messing up such an important event)


http://www.contentclear.com/

¢ \What emotions are involved? (Anxiety, fear, frustration, being overwhelmed, “It’s such an
important event — it has to be just right”)

¢ What action do you want them to take when they arrive at your home page? (Review the
various wedding planner options and contact Diane for a consultation)

¢ What unique promise can you make compared to other Maine wedding planners? (There
were several, including Diane’s relationships with top-notch vendors, her knowledge of
incredible scenic locations that would be available, and her elegant style. She has also been called
a “professional mother of the bride” and we took advantage of that terrific phrase. She has
trademarked it.)

There were many more questions involved in our initial discussion, but these were the most critical for
getting to the heart of what Diane’s Web site should be saying to potential clients.

Working with Diane’s Web designer (Pheonix Studio), | reworked the site’s home page text (and
eventually the other pages as well). This is where we ended up in a re-launch last summer:
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Relax. You've just found the stress-free way to plan
a beautiful, romantic Maine wedding.

The secret to a memorable Maine wedding is in finding the right
Maine wedding planner. Let Diane York help you create an elegant
yet casual event in a breathtaking setting.

When you choose Diane York Wedding & Events to coordinate your Maine wedding, you
can take comfort in having an enthusiastic, experienced consultant who is soiely
committed to helping you create the perfect day. No matter which package you choose,
here's what you can expect:

« A relaxed process. Diane works with you and your family to arrange o
manage all the details, including schedules, rehearsals, vendor payments and
more. She's also a Maine Notary Public and can even perform the ceremony

+ The best location. Whether you're longing to be married by the water or in a
lovely natural garden setting, Diane knows all of the best locations throughout

"Dear Diane,

Thank you for everything you did to make our wedding
ga smoothly! We had an absolutely magical ime and it

Southern Maine and beyond. was wonderfil to know that the weekend was in your
« Intimate, informal elegance. Diane possesses tremendous creativity and i, ¥ albeid s 1 7ok, oy onrielies wnd duke
flair. Rest assured that she will listen to your wishes and add the unique touth=s | gyorything fn."
you and your guests will always remember.
« Connections to the right resources. You benefit fram Diane’s 30 years of Best Wishes,

experience in planning events on behalf of the Portland, Maine arts community.
She has well-established relationships with all of the most dependable vendors
for flowers, music, catering, gowns—anything you need.

« Diane can perform vour ceremony. Diane will help create the ceremony of N “ b
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Keyword phrases were the key

When | set out to rewrite the text, | focused on two aspects of the site. First, | needed to ensure that the
content immediately appealed to the prospects’ state of mind and their deepest desires and hopes for a
perfect Maine wedding. In addition, | needed to consider the words or phrases prospects were using in
Google and other search engines to find a Maine wedding planner.



I asked Diane to provide words she felt would be useful. She provided the following information based on
her Contact Us form.

“Here are some of the words that brides use to describe their day:
romantic; intimate; elegant, informal/casual; beachy/natural/outdoors/scenic; relaxed, no stress; unique.”

I researched those phrases, as well as the obvious words for Diane’s business: Maine, wedding, weddings,
plans, planner, planners, planning, etc. | developed a core set of keywords and worked them into the page
titles, meta tags, headline text, subhead text and body text. In other words — all the main areas for search
engine optimization and site visitors.

Remembering that it can take weeks for Google’s Web crawlers to pick up new content, we were
delighted to see Diane’s site slowly climb up to page 1 of the rankings. Currently her site is on page 1,
spot 1 in the organic (unpaid) results for the keywords “Maine wedding plans.”

£) maine wedding plans - Google Search - Mozilla Firefox
Fle Edit View History Bookmarks TooE He\p

& - = \&:"‘" ﬁ | 8 http:/fwww.google. com?’sgarch?q mame-v-weddlngﬂ;lans&le utf-8&oe=utf-i s&aq-t&ﬁs-org mozila:en-Us:officialkclient=firefox-a \ | B [~ ‘ma\ne wedding plans I \|a %
7] welcome to Emma® - ... [G] Pam Foster Copywritin... || Internet Jungle Guide-Y...
Web Images Maps Mews Shopping Gmail more v ywriti il.com | Web History | My Account | Sign out (A
Goc )Sle I () tmmssen
Web Personalized Results 1 - 10 of about 195,000 for maine wedding plans. (0.21 seconds)
Wedding Location - Maine Sponsored Link Sponsored Links

wnw.Sebasco.com  Rose garden w/ harbor view ceremony Packages-catering-light house rooms
# W o a Boothbay Harbor Weddings
i u % Maine - Recognized by The Knot
Diane York Maine W_eddm S _Malna Wedding Planner and Consuftant ... Festisred i Soacoast Wediigs
Overwhelmed by your Maine wedding plans? Here's your opportunity ta discuss your b Bvceranting s
personal preferences. pricing and style ~ and learm why Diane York is best ...
dianeyorkweddings.com/ - 11k - Cached - Similar pages - Note this

Maine Wedding by the Sea
jdeal romantic seaside setting
Linekin Bay Resort, Boothbay Harbor
www linekinbayresort.com

Maine Weddings. Wedding Reception Sites Photographers DJs Cakes

Find everything you need for planning your wedding in the state of Maine. Whether you are
looking for a reception site. we
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Wedding Reception Sites

A Directory of New England's

Most Beautiful Reception Locations
www ThehlewEnglandWedding com
Maine

Maine Marriage License Information

Don' let the marriage license laws of Maine put a dent in your wedding plans. Here's what
you need to know and what documents to bring with you before you ...
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Perfect Wedding Venue
Elegant ramantic_events up to 200
Central location in York County
www. TheCoastalHouse.com
Maine

Maine's Premier Function Band - Wavelength. The Band - Maine ...
‘Wavelength is a five-piece Maine wedding and function band from Southern Maine ...
corporate event or holiday pany call us and teH us abum your plans
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Wedding Sites in Maine

Find the perfect Maine wedding site
at the official NEIRA website
NewEnglandinnsAndResorts com

Wedding Photographer Maine - Maine. wedding photographers. Maine ...
It is a good idea for the couple to have their wedding plans mapped out before sitting down
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Maine - Wedding Plans
Looking for Wedding Plans
in Maine? Find it here!
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“Media-optimized” — an added bonus!

Diane’s current Google ranking results are pretty exciting and they’ve certainly boosted the number of
leads and contracts she’s acquired for her thriving wedding business. In fact, she recently reported that her
Maine Elopement Packages are selling like hotcakes!

But another main benefit to Diane’s business is one that we didn’t initially seek out.

The media is finding her site and promoting her business — unsolicited — as they write articles, stories and
recommendations related to Maine wedding planning resources.



A couple of weeks ago, Diane e-mailed me and the Phoenix Studio Web designer this delightful message:

“Hi ladies,

Imagine my surprise, reading Boston Weddings Magazine and finding my name in print (page 107) as
'local planner’ (i.e. local to Kennebunkport). No-one from the magazine had contacted me; this was
unsolicited. As you know, you can't buy that kind of advertising!

I owe thanks to both of you (and Mr. Google) for helping people, especially magazine writers, find me
online.

This afternoon, | was interviewed for Port City Life magazine (Jan/Feb, 2009 edition). So far this year,
I've spoken to Portland Press Herald (this story was also run in the Kennebec Journal, resulting in a
wedding for next year in MA), MaineBiz, and a WMTW-TV feature segment.

Again, my thanks to both of you for helping to get me on the hallowed 'first page' of Google.
Diane”

Diane York Weddings & Events
Portland, Maine
www.dianeyorkweddings.com

Conclusion

This is just one tiny example of a business that has reaped the many rewards of a disciplined, methodical
approach to Web site optimization. Any size business can benefit from a strategic, clear process that will
improve Web site performance with prospects, search engines, and even the media.

No matter how you approach your Internet marketing strategy, a clear Web site optimization system can
go a long way toward growing your leads, sales, conversions, media buzz and competitive positioning.

To learn more, you may want to check out the ContentClear™ Marketing Method for Web Site
Optimization, a clear, methodical 7-step approach to increasing Web conversions and sales.

Pam Foster, senior copywriter and online content consultant, is the founder of the ContentClear ™
Marketing Method for Web Site Optimization (www.contentclear.com). Her diverse 28-year marketing
communications background includes writing and consulting for many types of industries promoting B2C
and B2B products and services. She has 13 years of experience in Web content writing and strategy, SEO,
and information architecture, as well as direct mail — all for clients such as L.L. Bean, Blue Cross and
Blue Shield of Maine, the American Cancer Society, Harper College, AWAI, Downeast Energy and many
others.

Pam is co-author of 9 Easy Steps to Planning a Profitable Web Site and several other books under the
Internet Jungle Guide brand (www.internetjungleguide.com). She has won 100+ marketing awards
including New England DMA (Direct Marketing Association), Web Marketing Association, Telly, and
Catalog Age. She is an AWAI Copywriters Wall-of-Fame honoree. Pam works mainly with larger
corporate clients, helping them optimize their Web sites to boost conversions and sales. She also offers
personal coaching services to copywriters looking to elevate their Web content and client service skills
and learn her 7-step Web site optimization method. You can contact Pam at pam@contentclear.com.
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